ENCUESTAS DE SATISFACCION AL USUARIO | TRIMESTRE 2024

® o USUARIOS ENCUESTADOS : 321
USUARIOS SATISFECHOS: 272
NO SATISFECHOS: 49
HoseiraL San Vicente De PaoL % SATISFACCION: 85%
REMEDIOS C.M URG PYM |ODON [LAB FARM |HOSP |FACT  |[VAC | TRIM 2024 IV TRIM 2023
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% of 0% 0 0%
El tiempo que tuvo que Bueno 75% 65% 78% 83% 86% 71%|  81% 72% 89% 246 77% 289  76%
esperar para ser Regular 25% 35% 22% 13% 14% 29% 19% 28% 11% 75| 23% 90 24%
atendido? malo 0% 0% 0% 0% 0% 0% 0% 0% 0% o 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% of 0% 0 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% of 0% 0 0%
El trato que usted Bueno 89% 81% 86% 92% 95% 81%|  90% 87% 96% 282| 88% 335 88%
recibio de parte del Regular 11% 19% 14% 8% 5% 19% 10% 13% 4% 38| 12% a4  12%
personal que lo atendio? malo 0% 0% 0% 0% 0% 0% 0% 0% 0% o 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% of 0% 0 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 2 1%
La comprension de la Bueno 91% 84% 83% 92% 91% 86%|  90% 78% 96% 279 87% 331 87%

informacion brindada

por parte del personal Regular 9% 16% 17% 8% 5% 14% 10% 22% 4% 41 13% 46 12%
que lo atendio? malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%

Excelent 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%

Las condiciones de Bueno 91% 68% 97% 71% 91% 90% 86% 83% 89% 275 86% 320 84%
privacidaq para su Regular 9% 32% 3% 29% 2% 7% 14% 17% 11% 441 14% 53 14%
atencion? malo 0% 0% 0% 0% 0% 2% 0% 0% 0% 1 0% 6 2%

muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%

muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%

La discrecion y Bueno 93% 84%| 100% 92% 93% 95% 90% 93% 96% 298| 93% 355 94%
confidencialidad del Regular 7% 16% 0% 8% 2% 5% 10% 7% 4% 22 7% 24 6%
personal? malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%

muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
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SAVIA SALUD

18% 14% 19% 21% 19% 17% 10% 20% 11% 54| 17% 76 21%
COOSALUD 30% 24% 64% 50% 30% 31% 43% 35% 33% 117 37% 125 34%
EPS SUMIMEDICA
L 14% 8% 0% 0% 9% 10% 0% 28% 7% 321 10% 42 11%
NUEVA EPS 30% 32% 11% 17% 26% 33% 24% 13% 30% 77 24% 89 23%
OTRAS 9% 22% 6% 13% 16% 10% 24% 9% 19% 421 13% 47 12%
18 a 25 afios 18% 19% 22% 21% 19% 17% 19% 28% 15% 64| 20% 68 18%
rangos de edad 26 a 30 afios 23% 22% 19% 33% 23% 29% 14% 24% 22% 75| 23% 93 25%
31 a 45 afios 25% 24% 17% 25% 26% 24% 29% 24% 37% 79| 25% 95 25%
>45 afios 34% 35% 42% 21% 33% 31% 38% 24% 26% 101 32% 123 32%




